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The premier inTernaTionally recognized 

cerTificaTion in faciliTy managemenT



By achieving my CFM,  
I gained a new vision for 
my career. I came away 
from the experience with 
renewed confidence and 
an understanding of what 
it takes to succeed in a 
business environment as a 
facility manager. As a CFM, 
I have gained more control 
over the facility functions, 
and that, in turn, gives me 
more control of my career.

Tim gray, cfm, faciliTy 

manager, SouThern 

california gaS co., 

chaTSworTh, calif., uSa

The Certified Facility Manager (CFM) 
credential sets the industry standard for 
ensuring the knowledge and abilities of 

practicing facility managers. It is the only 
globally recognized certification for the 

facility management profession. 
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Top 5 ReAsons To GeT CeRTIFIed

1.  

distinguish 
yourself.

In today’s 
competitive job 
market, your 
CFM status puts 
you ahead of 
the competition. 
Certified Facility 
Managers have 
proven their abilities 
and demonstrated 
their commitment to 
achieving excellence 
in the profession. 

2. 

invest in  
your future.

On average, CFMs 
earn 18% more than 
non-certified facility 
managers. Earning 
your CFM is one of 
the most important 
career decisions you 
can make.

3.  

demonstrate  
your leadership  
and initiative.

It’s not easy to 
achieve CFM 
status. The CFM 
designation is a 
tangible sign of your 
success. Share 
your expertise and 
mentor up-and-
coming members  
of your organization.

4. 

advance your 
profession.

Facility managers 
must be proficient 
in a wide range 
of competencies. 
The CFM program 
articulates the level 
of skill and talent 
required of the 
profession.

5.  

enhance your  
professional 
network.

Enjoy opportunities 
to network during 
special CFM events. 
IFMA chapter and 
council members 
receive special 
recognition for  
their achievements.

Benefits to  
Your organization

Defines your search and assures quality.  	

Organizations that require the CFM credential  
ensure that their facilities are being managed  
by competent, experienced professionals.

Maintains professional standards.	   
IFMA has led the way in establishing  
recognized standards of knowledge  
and skills critical to the profession.

Focuses and maps professional development.	   
All CFMs are required to continue to grow 
professionally to maintain certification. 
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 establishing my position as a 
well-rounded, competent facility 
management professional is 
of the utmost importance to 
my organization. The CFM 
designation has absolutely 
increased my credibility with  
my management team, FM  
staff and my customer base.

 sCoTT s. TIBBo, CFM, 

dIReCToR, ReAl esTATe 

AdvIsoRy seRvICes, expense 

MAnAGeMenT soluTIons InC., 

souThBoRouGh, MAss., usA

Who CAn Apply?
You do not have to be a member of IFMA to take advantage of the program, nor 
do you automatically become an IFMA member upon receiving your designation. 

All facility management practitioners who meet the requirements are encouraged 
to apply. Individuals who work in related fields (architecture, interior design, etc.) 
and meet the requirements also may qualify to take the exam.

CeRTIFICATIon pRoCess

The certification process is designed to assess competency in the field through  
work experience, education and the ability to pass a comprehensive exam. 

STep 1:  assess your readiness.
IFMA wants all candidates to be successful! Review the nine core competency 
areas* on the IFMA Web site and estimate your level of knowledge. If you are 
unsure of your readiness to take the exam, IFMA recommends that you take the 
CFM Online Self-Assessment, conveniently available on the IFMA Web site. This 
self-assessment allows candidates to look at their experience in detail as it relates 
to each competency. 

By using questions that have been retired from the actual CFM Exam, the CFM 
Online Self-Assessment serves as a roadmap for your exam preparation. Candidates 
are able to identify their strongest competency areas as well as the areas that require 
additional development through training and/or job experience. The self-assessment 
results are customized to provide options for additional training at a local level, 
through online courses or at an IFMA-sponsored event. 

*   For a complete list of the nine core competencies, visit www.ifma.org or e-mail certification@ifma.org.
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STep 2: Submit your application. 
Once you have determined your readiness to take the 
exam, you may submit your CFM application through  
the IFMA Web site. 

STep 3:  Schedule and pass the exam. 
Within several days of submission, approved candidates  
are e-mailed instructions on how to contact the IFMA 
testing provider to schedule an appointment to take the 
exam. Candidates must take the exam within three months 
of acceptance.  

STep 4: you are a cfm.
Once you receive your official notification, you may begin  
using the CFM after your name. You will also receive a 
certificate, lapel pin and press release in your welcome packet.

CAndIdATe RequIReMenTs
The CFM is a competency-based certification. Candidates must first meet the education 
and experience requirements outlined below. Once the application is accepted, the 
candidate must pass an exam.

 
candidates must fall into one of the following education or work experience categories: 

education* years of fm experience

Facility management master’s degree or bachelor’s  3 years 
degree from an IFMA recognized program 

Related bachelor’s degree  4 years

Non-related bachelor’s degree or associate degree  5 years

Some post-secondary education  8 years

*All categories require some form of continuing education within the past five years. 

 
Successful candidates will have experience in the following competency areas. 
These nine areas have been identified as the core areas of skills and knowledge 
necessary for a successful facility manager. 

 Ideally, candidates should have experience in all nine areas; however, it is possible for a candidate to have experience  
in most competency areas, minimal exposure to others and still pass the exam.

why should you take the cfm  
online Self-assessment?
The online assessment is designed to help you: 

Assess your current level of facility management 	

knowledge and experience. 

Familiarize yourself with the types of questions  	

you will see on the certification exam. 

determine if you have the right balance of experience 	

and knowledge to successfully complete the exam.

application / exam fees 

ifma members  nonmembers
$525 (u.s.)  $775 (u.s.)
Fees are nonrefundable unless the application is not approved.

communication	

finance	

human and environmental factors	

leadership and management	

operations and maintenance	

planning and project management	

Quality assessment and innovation	

real estate	

Technology	
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CFM exAM InFoRMATIon

The computerized exam consists of 180 multiple-choice questions related to the nine areas  
of competency. Candidates must pass the entire exam in one sitting.   
 
Accepted candidates may schedule the exam at their convenience* at one of IFMA’s testing centers  
in the U.S. and Canada. The complete listing of testing sites is available at the IFMA Web site,  
www.ifma.org. For exams outside of North America, contact certification@ifma.org.

*   Testing must occur within 90 days of candidate acceptance.

CFM exAM AppRoved FoR v.A. BeneFITs

Active military, veterans, eligible spouses and dependents may now use their G.I. Bill education 
benefits to pay for the cost of approved licensing and certification exams. Eligible persons may  
apply to the Veterans Affairs Office for reimbursement of CFM exam fees. If you are entitled to  
military benefits, now is the perfect time to take the CFM exam! To learn more about your V.A.  
benefits, visit www.gibill.va.gov.

CAndIdATe AssIsTAnCe

 I received a significant 
promotion following the 
successful completion of the 
CFM examination. I believe 
that passing the CFM exam 
was instrumental in helping 
me achieve this promotion. 
Certification has brought me 
increased recognition by both 
senior management and my 
peers. It’s the best thing I’ve 
done for my career in a long 
time. Taking the exam online 
was great, especially knowing 
instantly that I had passed it.

 paTricia a. holden, cfm, 

aSSociaTe direcTor, faciliTieS 

managemenT, QuinTileS inc., 

San diego, calif., uSa  

online
If you are unsure of your readi-
ness to take the exam, you may 
go to the IFMA Web site and 
take an online self-assessment 
test. This self-assessment allows 
candidates to look at their 
experience in detail as it  
relates to each competency. 
 

courses 
IFMA offers the CFM Exam 
Review course at different 
locations throughout the year.  
IFMA also offers courses for 
each of the nine competencies 
both online and at instructor-led 
events. The course schedule is 
posted on the IFMA Web site,  
or you may call 713-623-4362  
for information.

Study groups
IFMA chapters and councils 
organize study groups, offer 
CFM Exam Reviews and mentor 
prospective CFMs. Contact  
your chapter or council for  
more information.
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WhAT IF I don’T pAss  
The FIRsT TIMe?

Don’t give up! We will send you a letter 
listing the competency areas in which you 
scored lowest. This information should be 
used as a learning opportunity to prepare  
for taking the exam again. Information on 
retesting is also included in the letter.

MAInTAInInG 
youR CFM
Certification is valid for three years. CFMs 
must demonstrate a continued commitment 
to growth and excellence by earning a 
required number of maintenance points in  
at least two of the following categories:

practice	

continuing education	

professional involvement	

development of the profession	

 
The CFM designation not only strengthens my confidence in performing daily tasks, 
but also encourages our facility department to promote the recognition of trade 
standards in the field of property maintenance and facility management. 

hackman hon yin lee, chief engineer,  

hong kong fooTball club,  

hong kong, china 
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international facility management association

1 e. greenway plaza, Suite 1100

houston, Texas 77046-0194, uSa

p: 713-623-4362

f: 713-623-6124

www.ifma.org

For more information or to complete the CFm application now, visit www.ifma.org. 

e-mail questions to certification@ifma.org, or call iFmA at 713-623-4362. 


